TERMS AND CONDITIONS AND PRIVACY POLICY

TERMS & CONDITIONS DOCUMENT REPRESENTS A PORTION OF THE TERMS OF TRANSACTION
STIPULATED IN ARTICLE 12-4 AND 12-5 OF THE TRAVEL AGENCY LAW.

1. CONTRACT FOR AGENT-ORGANIZED TOURS

1. RESPONSIBILITY RESTS WITH THE COMPANY OPERATING AGENT-ORGANIZED TOURS
(HEREINAFTER REFERRED TO AS THE COMPANY) WHOSE NAME IN FULL APPEARS BELOW AND
INITS TOUR PAMPHLETS. CLIENTS JOINING SUCH TOURS SHALL CONCLUDE AN AGENT-
ORGANIZED TOUR CONTRACT (HEREINAFTER REFERRED TO AS THE TRAVEL CONTRACT)
WITH THE COMPANY.

2. THE COMPANY SHALL PROVIDE TOUR ARRANGEMENTS AND ITINERARY MANAGEMENT SO
THAT THE CLIENT RECEIVES TOUR SERVICES INCLUDING TRANSPORT/ACCOMMODATIONS
(HEREINAFTER REFERRED TO AS "TOUR SERVICES") PROVIDED BY
TRANSPORTATION/ACCOMMODATION OPERATORS DURING THE TOUR ITINERARY SET BY THE
COMPANY.

3. THE CONTENT AND CONDITIONS OF THE CONTRACT SHALL CONFORM TO THOSE SPECIFIED
FOR EACH TOUR ITINERARY, CONDITIONS AS SPECIFIED HEREUNDER AND ACENT-
ORGANIZED TOURS AS DESCRIBED IN THE COMPANY'S GENERAL TERMS AND CONDITIONS AS
BASED ON THE TRAVEL AGENCY LAW (HEREINAFTER REFERRED TO AS "GENERAL TERMS AND
CONDITIONS OF AGENT ORGANIZED TOURS").

2. APPLICATION OF AGENT-ORGANIZED TOUR CONTRACTS AND THEIR CONCLUSION

1. THE CLIENT SHALL PROVIDE INFORMATION ON THE COMPANY APPLICATION FORM AS
REQUIRED BY THE COMPANY AND SUBMIT THE FORM TOGETHER WITH THE NECESSARY
RESERVATION DEPOSIT. PAID DEPOSIT SHALL BE APPLIED TO THE TOUR FARE, CANCELLATION
CHARGES OR PENALTIES.

2. THE COMPANY MAY ACCEPT APPLICATIONS FOR TRAVEL CONTRACTS BY ONLINE
APPLICATION

3. THE TRAVEL CONTRACT SHALL BECOME VALID UPON THE COMPANY'S NOTIFICATION OF
ACCEPTANCE OF THE TOUR CONTRACT IN ADVANCE OF THE PAYMENT.

4. WHEN APPLYING FOR GROUP TOUR ARRANCEMENTS (MORE THAN 2 PEOPLE), THE TOUR
CONTRACT CONCLUSION SHALL BE EXCHANGED BETWEEN THE COMPANY AND THE GROUP
REPRESENTATIVE.

5. THE COMPANY SHALL NOT BE RESPONSIBLE FOR ANY RESPONSIBILITIES OR OBLICATIONS
THE GROUP REPRESENTATIVE HOLDS IN THE PAST OR IN THE FUTURE.

6. IN CASE THE GROUP REPRESENTATIVE DOES NOT ACCOMPANY THE GROUP, WE SHALL
CONSIDER ONE OF THE MEMBERS WHO HAVE BEEN SELECTED BY THE REPRESENTATIVE AS
THE GROUP REPRESENTATIVE WHO IS RESPONSIBLE FOR THE CONTRACT AFTER TOUR
STARTING DAY.

7.IF THE TOUR CONTRACT CANNOT BE FINALIZED DUE TO FULL OCCUPANCY IN SEATS OR
ROOMS OR OTHER REASONS AT BOOKING, THE COMPANY MAY ASK THE CLIENT TO WAIT
UNTIL THE SPECIFIED DATE WITH HIS/HER CONSENT.

8. THE CLIENT SHALL NOTIFY THE COMPANY WHEN SUBMITTING APPLICATION IF REQUIRING
SPECIAL CONSIDERATION DURING THE TOUR PERIOD, THE COMPANY SHALL COMPLY WITH
SUCH REQUESTS WHEN FEASIBLE.

3. SPECIAL CONDITIONS OF TOUR APPLICATION

1. A CLIENT UNDER 20 YEARS OF AGE TRAVELING ALONE DURING THE TOUR PERIOD SHALL
PROVIDE THE COMPANY WITH THE WRITTEN CONSENT OF HIS/HER GUARDIAN. CLIENTS
UNDER 13 YEARS OF AGE MUST BE ACCOMPANIED BY A PARENT OR GUARDIAN.

2. THE COMPANY MAY REFUSE AN APPLICATION IF ANY ONE OF THE CLIENT'S AGE,
QUALIFICATIONS, SKILLS OR OTHER CONDITIONS DO NOT CONFORM TO THOSE DESIGNATED
FOR TOURS AIMED AT SPECIFIC CUSTOMER CATEGORIES OR PURPOSES.

3. CLIENTS WHO REQUIRE SPECIAL ATTENTION FROM THE COMPANY DURING THE TOUR FOR
REASON OF CHRONIC DISEASE, GENERAL ILL-HEALTH, PREGNANCY OR PHYSICAL HANDICAP,
SHALL ADVISE THE COMPANY OF THIS WHEN APPLYING FOR THE TOUR. THE COMPANY
SHALL COMPLY WITH SUCH REQUESTS TO THE EXTENT DEEMED FEASIBLE AND REASONABLE.
AND IF THE COMPANY TAKES A SPECIAL ARRANGEMENT IN COMPLIANCE WITH THE CLIENT'S
REQUEST, THE CLIENT SHALL BE RESPONSIBLE FOR INCURRED EXPENSES RELATED WITH THE
REQUEST. THE COMPANY MAY REQUIRE CLIENTS TO PRESENT A MEDICAL CERTIFICATE. THE
COMPANY MAY REFUSE A CLIENT'S APPLICATION IF CONDITIONS AT TRAVEL DESTINATIONS
AND FACILITIES ARE SUCH THAT SAFE, SMOOTH TOUR OPERATION CANNOT BE GUARANTEED,
OR REQUIRE THE CLIENT TO BE ACCOMPANIED BY AN ESCORT. IN SOME CASES, THE
COMPANY SHALL CHANGE A PART OF THE ITINERARY OR RECOMMEND THE CLIENT TO JOIN
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THE TOUR. IN REGARDS TO CLAUSES |, 2 AND 3, THE COMPANY SHALL MAKE NOTIFICATION
CONCERNING THE ACCEPTANCE OR REJECTION OF CLIENT PARTICIPATION IN THE TOUR
WITHIN ONE WEEK OF APPLICATION SUBMISSION.
IF THE COMPANY DETERMINES THAT THE CLIENT NEEDS MEDICAL DIAGNOSIS OR
TREATMENT BY A PHYSICIAN OWING TO ILLNESS, FUNCTIONAL DISEASE OR OTHER REASONS
DURING THE TOUR, THE COMPANY SHALL TAKE MEASURES NECESSARY TO ENSURE SMOOTH
OPERATION OF THE TOUR. ALL COSTS RESULTING FROM SUCH MEASURES SHALL BE BORNE BY
THE CLIENT
[INDEPENDENT ACTIVITIES FOR REASONS OF THE CLIENT'S OWN CHOOSING SHALL NOT BE

s

o

ARRANGED BY THE COMPANY DURING THE TOUR. HOWEVER, THE COMPANY MAY.
DEPENDING ON THE TOUR COURSE, ARRANGE SUCH ACTIVITIES UNDER SEPARATE
CONDITIONS.

o

. THE COMPANY MAY REFUSE CLIENT PARTICIPATION IF IT DETERMINES THAT HE OR SHE
THREATENS TO EMBARRASS, INCONVENIENCE OR INTERFERE WITH THE COLLECTIVE
ACTIVITIES OF TOUR PARTICIPANTS.

7. THE COMPANY MAY ALSO REFUSE CLIENT PARTICIPATION FOR THE TOUR OPERATIONAL

REASONS.

4. PAYMENT OF TOUR FARE
THE TOUR FARE SHALL BE PAID NO LATER THAN THE DAY STIPULATED ON THE INVOICE
SEPARATELY ISSUED AND SENT TO A CUSTOMER.

5. TOUR FARE

1. CLIENTS 13 YEARS OF AGE OR MORE SHALL BE CHARGED ADULT FARE AND THOSE AGED 6 TO
12 SHALL BE CHARGED CHILD FARE UNLESS OTHERWISE SPECIFIED. ONE CHILD FIVE YEARS OF
AGE OR LESS CAN JOIN THE TOUR IN THE COMPANY OF AN ADULT, BUT WILL RECEIVE NO
SERVICES SUCH AS MEALS.

2. THE FARE IS INDICATED FOR EACH TOUR COURSE. CLIENTS ARE ASKED TO CONFIRM THE
FARE ACCORDING TO THE DEPARTURE DATE AND THE NUMBER OF PARTICIPANTS.

3. THE TOUR FARE SHALL BE THE BASIS FOR CALCULATING THE CANCELLATION CHARGE
(ARTICLE 11-1), NON-FULFILLMENT FEE (ARTICLE 13) AND ANY FEES FOR CHANGES (ARTICLE
19).

6. INCLUDED IN THE TOUR FARE
THE FOLLOWING MAY EVENTUALLY INCLUDE ITEMS UNRELATED TO THE TOURS YOU CHOOSE
PLEASE NOTE THAT THE ITEMS INCLUDED IN THE TOUR FARE ARE ONLY THOSE AS SPECIFIED IN

THE ITINERARY. IN PRINCIPLE, THE COMPANY WILL NOT MAKE REFUNDS FOR THE BELOW FARE
EVEN [F CLIENTS CHOOSE NOT TO USE THE RELEVANT SERVICES.

MEALS ONLY THE MEALS SPECIFIED IN EACH ITINERARY.
OTHER WHEN OPERATED BY BUS OR LOCAL TRAINS, NO RESERVED SEATS ARE
RATLWAYS PROVIDED.

SIGHTSEEING ADMISSION FEES TO SIGHTSEEING SITES INCLUDING TEMPLES, SHRINES,
& MUSEUMS, RENTAL EQUIPMENT NECESSARY FOR CERTAIN ACTIVITIES, ETC.,
EXCURSIONS MENTIONED IN EACH ITINERARY.

A MICROBUS MAY BE USED IF THE TOTAL NUMBER OF PARTICIPANTS

TRANSFERS
EXCEEDS A CERTAIN NUMBER.
GUIDE ENGLISH-SPEAKING STAFF ACCOMPANYING SERVICE IS LISTED UNDER THE
SERVICES “INCLUDED" COLUMN FOR EACH TOUR
TAX CONSUMPTION TAX

7. NOT INCLUDED IN THE TOUR FARE
CHARGES AND EXPENSES OTHER THAN THOSE SPECIFIED IN THE PRECEDING ARTICLE 6, SUCH AS:

1. LAUNDRY, TELEPHONE, ADDITIONAL MEALS AND DRINKS, AND ANY OTHER EXPENSES OF
PERSONAL NATURE.

2. EXCESS BAGGAGE.

3. MEDICAL EXPENSES FOR INJURIES AND [LLNESS

4. TRAVEL AND ACCOMMODATION COSTS BETWEEN ARRIVAL/DEPARTURE AND THE START AND
END POINTS OF THE ITINERARY.

8. REVISION OF TRAVEL SERVICE CONTENT

THE COMPANY MAY, AFTER CONCLUSION OF THE TRAVEL CONTRACT, REVISE ITS CONTENTS AND
SERVICES FOR ANY OF THE FOLLOWING REASONS: NATURAL CALAMITY OR DISASTER, WEATHER
CONDITIONS, CIVIL UNREST, SUSPENSION OF SERVICES RENDERED BY




TRANSPORT/ACCOMMODATION FACILITIES, PROVISION OF TRANSPORTATION NOT BASED ON THE
ORIGINAL OPERATIONAL PLAN, GOVERNMENTAL ORDERS, OR OTHER CIRCUMSTANCES BEYOND
THE COMPANY'S CONTROL. THE COMPANY RESERVES THE RIGHT TO TAKE NECESSARY MEASURES
WHEN SAFE, SMOOTH TOUR OPERATION IN ACCORDANCE WITH THE ITINERARY IS DEEMED
IMPOSSIBLE, OR WHEN THERE IS VALID REASON TO BELIEVE THAT THE TOUR CANNOT CONTINUE.
IN SUCH CASES, THE COMPANY MUST EXPLAIN IN A TIMELY MANNER [TS INABILITY TO FUNCTION
ACCORDING TO THE TRAVEL CONTRACT UNDER THE CIRCUMSTANCES. HOWEVER, SAID
EXPLANATION MAY BE MADE AFTER REVISIONS ARE MADE WHEN CONDITIONS DEMAND.

9. CHANGE OF TOUR FARE

1. THE COMPANY MAY REVISE ITS SCHEDULE OF FEES IN ACCORDANCE WITH INCREASES OR
REDUCTIONS OF TRANSPORT FARES AND/OR CHARGES FOR AGENT-ORGANIZED TOUR
OWING TO UNUSUAL OR UNFORESEEN ECONOMIC DEVELOPMENTS. IN SUCH CASES. THE
COMPANY SHALL NOTIFY THE CLIENT NO LATER THAN THE 15TH DAY PRIOR TO THE EVE OF
DEPARTURE.

. THE COMPANY MAY, WHEN TOUR OPERATIONAL COSTS HAVE RISEN OWING TO FACTORS AS

STIPULATED IN CLAUSE 8 OR ABOVE, REVISE THE TOUR FARE ACCORDINGLY, EXCEPT WHEN

SUBSTITUTIONS ARE REQUIRED BECAUSE OF A SHORTAGE OF SUCH FACILITIES, SUCH AS

TRANSPORT SEATS, ETC.

[N THE EVENT TRAVEL COSTS DECREASE, THE COMPANY SHALL REDUCE THE TOUR FARE

ACCORDINGLY.
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. [F THE COMPANY SPECIFIES THAT TOUR FARES ARE DEPENDENT ON THE NUMBER OF
PARTICIPANTS AND THERE IS A CHANGE IN THE NUMBER OF THE PARTICIPANTS DUE TO
REASONS BEYOND THE COMPANY'S CONTROL, THE COMPANY SHALL CHANGE THE TOUR
FARE WITHIN THE ALLOWABLE RANGE SPECIFIED IN THE TOUR CONTRACT.

10. CHANGE OF TOUR PARTICIPANTS

A CLIENT WHO HAS ENTERED INTO A TRAVEL CONTRACT MAY, WITH THE COMPANY'S CONSENT,
TRANSFER THE STATUS IN THE CONTRACT TO A THIRD PARTY. IN THIS CASE, THE CLIENTS SHALL
ENTER THE REQUIRED INFORMATION IN THE FORM PROVIDED BY THE COMPANY AND SUBMIT IT
TOCETHER WITH THE SPECIFIED HANDLING FEE. THE TRANSFER OF STATUS IN THE CONTRACT TO
A THIRD PARTY AS STIPULATED IN ITEM | OF THIS ARTICLE SHALL BECOME VALID BY THE
CONSENT OF THE COMPANY.

11. CANCELLATION OF TRAVEL CONTRACT BY THE CLIENT

I. THE CLIENT IS AT ALL TIMES ENTITLED TO CANCEL THE TRAVEL CONTRACT, BUT MUST PAY
THE COMPANY A CANCELLATION CHARGE AS STIPULATED IN ARTICLE 13 BELOW.

2.IF THE CLIENT WISHES TO CHANGE THE TOUR DATE FOR HIS OR HER CONVENIENCE, THE
COMPANY SHALL COMPLY WITH SUCH REQUESTS WHEN FEASIBLE. HOWEVER, [F SUCH A
REQUEST COULD NOT BE MET BY THE COMPANY, THE SPECIFIED CANCELLATION CHARGES
WILL BE LEVIED ON THE CLIENT.

3. IN ANY OF THE FOLLOWING CASES, THE CLIENT MAY CANCEL THE TRAVEL CONTRACT
WITHOUT PAYING A CANCELLATION CHARGE.

A. WHEN THE CONTENTS OF THE TRAVEL CONTRACT HAVE BEEN SUBSTANTIALLY REVISED.
HOWEVER, CHANGES SHALL BE LIMITED TO THE CASES LISTED IN THE LEFT SIDE OF THE
TABLE IN ARTICLE 19 AND OTHER IMPORTANT CIRCUMSTANCES.

B. WHEN THE TOUR FARE 1S INCREASED IN ACCORDANCE WITH ARTICLE 9-1.

C. [N CASES WHERE NATURAL CALAMITY OR DISASTER, WEATHER CONDITIONS, CIVIL
UNREST, SUSPENSION OF SERVICES RELATED TO TRANSPORTATION, ACCOMMODATION
AND OTHER FACILITIES, GOVERNMENTAL ORDERS, OR OTHER CAUSES MAKE SAFE,
SMOOTH TOUR OPERATION IMPOSSIBLE, OR WHEN THERE IS A VALID REASON TO BELIEVE
THE TOUR CANNOT CONTINUE.

D. WHEN THE COMPANY HAS NOT DELIVERED THE FINAL TOUR [ITINERARY TO THE CLIENT
BY THE PRESCRIBED DATE.

E. WHEN TOUR OPERATION BECOMES IMPOSSIBLE OWING TO FACTORS FOR WHICH THE
COMPANY IS LIABLE.

4. THE COMPANY SHALL REFUND THE REMAINING AMOUNT OF THE RECEIVED TOUR FARE
AFTER DEDUCTING CANCELLATION CHARGES. WHEN THE TOUR CONTRACT IS CANCELLED
DUE TO THE REASONS SPECIFIED IN CLAUSE 3, THE COMPANY SHALL MAKE THE FULL REFUND
OF THE RECEIVED TOUR FARE.

12. CANCELLATION OF TRAVEL CONTRACTS AND TOUR OPERATION BY THE COMPANY

I.IF THE CLIENT HAS NOT PAID THE TOUR FARE BY THE PRESCRIBED DATE, THE COMPANY MAY
CANCEL THE TRAVEL CONTRACT. IN SUCH CASES, THE CLIENTS SHALL PAY THE COMPANY
THE APPLICABLE CANCELLATION CHARGE.

2. IN ANY OF THE FOLLOWING CASES, THE COMPANY MAY CANCEL THE TRAVEL CONTRACT.

A. WHEN IT BECOMES EVIDENT THAT THE CLIENT DOES NOT SATISFY THE GENDER, ACE,
QUALIFICATION, SKILL OR OTHER REQUIREMENTS SPECIFIED BY THE COMPANY FOR
PARTICIPATION IN THE TOUR.

B. WHEN THE CLIENT IS RECOGNIZED AS UNFIT TO JOIN THE TOUR OWING TO [LLNESS OR
FOR OTHER REASONS.
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PARTICIPANTS EMBARRASSMENT OR INCONVENIENCE, OR MIGHT OTHERWISE
INTERFERE WITH THE SMOOTH PERFORMANCE OF THE COLLECTIVE ACTIVITIES OF THE
TOUR.

D. WHEN THE MINIMUM NUMBER OF PARTICIPANTS AS STIPULATED BY THE COMPANY IN
THE TRAVEL CONTRACT HAS NOT BEEN MET. IN SUCH CASES, THE COMPANY SHALL
NOTIFY THE CLIENT OF TOUR CANCELLATION NO LATER THAN 14TH DAY PRIOR TO THE
INITIAL DEPARTURE DATE.

E. WHEN THE NECESSARY CONDITIONS AS CLEARLY STATED AT THE CONCLUSION OF THE
TRAVEL CONTRACT CANNOT MATERIALIZE, SUCH AS INSUFFICIENT SNOWFALL FOR SKI
TOURS, OR WHEN THERE IS VALID REASON TO BELIEVE THAT THE REQUIRED
CONDITIONS CANNOT BE MET.

F.IN THE EVENT OF A NATURAL CALAMITY OR DISASTER, POOR WEATHER CONDITIONS,
CIVIL DISTURBANCE, SUSPENSION OF SERVICES RELATED TO TRANSPORTATION,
ACCOMMODATIONS, ETC., GOVERNMENTAL ORDERS, OR OTHER CIRCUMSTANCES
BEYOND THE COMPANY'S CONTROL, AND WHEN SAFE, AND SMOOTH TOUR OPERATION
ACCORDING TO THE ITINERARY SPECIFIED IN THE TRAVEL CONTRACT HAS BECOME
IMPOSSIBLE, OR THERE IS A VALID REASON TO BELIEVE THAT THE TOUR CANNOT
CONTINUE.

G. WHEN THE CLIENT DEMANDS THINGS THAT ARE BEYOND THE REASONABLE SCOPE OF
THE DETAILS IN THE CONTRACT.

H. EVEN AFTER THE CORRESPONDENCE CONTRACT HAS BEEN CONCLUDED, IF THE
COMPANY CANNOT RECEIVE THE AMOUNT SPECIFIED FOR THE TOUR FARE DUE TO
INVALIDITY OF THE CLIENT'S CREDIT CARD OR IN ACCORDANCE WITH THE CREDIT
COMPANY'S AGREEMENT.

3. WHEN THE COMPANY CANCELS THE TRAVEL CONTRACT IN ACCORDANCE WITH CLAUSE 1.
HEREINABOVE, IT SHALL REFUND PAYMENT AFTER DEDUCTING THE SPECIFIED PENALTIES
FROM SAID PAYMENT. WHEN THE COMPANY CANCELS A TOUR IN CONFORMITY WITH
CLAUSE 2, HEREINABOVE, IT SHALL REFUND THE FULL AMOUNT OF THE TOUR FARE RECEIVED
FROM THE CLIENT.

13. CANCELLATION RATES

I [F A CLIENT CANCELS THE TRAVEL CONTRACT FOR PERSONAL REASONS, THE FOLLOWING
CANCELLATION RATES WILL APPLY TO THE TOUR FARE. THE FOLLOWING RATE APPLIES TO
CANCELLATIONS OF THE TOUR

TIME OF CANCELLATION CANCELLATION RATE

(1) IF NOTICE OF CANCELLATION IS RECEIVED BY THE COMPANY
10 DAYS TO 8 DAYS PRIOR TO THE STARTING DATE OF THE TOUR.

20% OF THE TOUR FARE

(2) IF NOTICE OF CANCELLATION [S RECEIVED BY THE COMPANY

30% OF THE TOUR FARE
7 DAYS TO 2 DAYS PRIOR TO THE STARTING DATE OF THE TOUR

(3) IF NOTICE OF CANCELLATION IS RECEIVED BY THE COMPANY
1 DAY PRIOR TO THE STARTING TIME OF THE TOUR

40% OF THE TOUR FARE

(4) [F NOTICE OF CANCELLATION IS RECEIVED BY THE COMPANY
PRIOR TO THE STARTING TIME OF THE TOUR

50% OF THE TOUR FARE

(5) IF NOTICE OF CANCELLATION IS RECEIVED BY THE COMPANY
AFTER THE DEPARTURE TIME OF THE TOUR, OR IN CASE OF 100% OF THE TOUR FARE
FAILURE TO SHOW WITHOUT NOTICE

2. IN CASE OF CANCELLATION, AIR TRAVEL IS NON-REFUNDABLE, ALBEIT ABOVE
CANCELLATION TOUR CHARGES WILL APPLY.

3. IF A CLIENT FAILS TO PAY THE TOUR FARE BY THE DESIGNATED DATE, THE COMPANY WILL
ASSUME THE CLIENT HAS CANCELED AS OF THE FOLLOWING DAY, AND THE CANCELLATION
CHARGES SPECIFIED ABOVE WILL APPLY.

4. TIMING OF NOTICE OF CANCELLATION IS BASED ON PACIFIC STANDARD TIME.

14. CANCELLATION AFTER DEPARTURE

1. CANCELLATION BY CLIENT
A WHEN THE CLIENT LEAVES THE TOUR GROUP FOR PERSONAL REASONS, THE COMPANY
WILL CONSIDER IT A FORFEITURE OF CONTRACTED RIGHTS AND CLAIMS TO ANY
REFUND.
B. [F CERTAIN SERVICES CANNOT BE PROVIDED AS PROMISED IN THE TRAVEL CONTRACT
FOR REASONS BEYOND CLIENT RESPONSIBILITY, RELEVANT PORTIONS OF THE
CONTRACT MAY BE CANCELED, WITH THE APPROPRIATE REFUND DEDUCTED FROM THE
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2. CANCELLATION BY THE COMPANY

I. THE COMPANY MAY CANCEL THE TRAVEL CONTRACT FOR TOURS AFTER THE
DEPARTURE DATE IN THE FOLLOWING CASES:

A. WHEN THE CLIENT IS UNABLE TO CONTINUE THE TOUR OWING TO ILLNESS OR
OTHER FACTORS.

B. WHEN THE CLIENT SEEMS TO DISTURB THE ORDER OF COLLECTIVE ACTIVITIES OF
TOUR PARTICIPANTS BY NEGLIGENCE OF INSTRUCTION FROM TOUR CONDUCTOR
OR VIOLENT DEEDS OR MENACE TOWARDS THESE PEOPLE OR THOSE
ACCOMPANYING THEM, WHICH OTHERWISE JEOPARDIZES SAFETY, SMOOTH TOUR
OPERATION.

C. WHEN THE TOUR CANNOT CONTINUE OWING TO NATURAL DISASTER, WEATHER
CONDITIONS, CIVIL UNREST, LABOR DISPUTES, SUSPENSION OF SERVICES BY
TRANSPORTATION OR ACCOMMODATION FACILITIES, GOVERNMENTAL ORDERS, OR
OTHER CAUSES BEYOND THE COMPANY'S CONTROL.

2. CANCELLATIONS AND REFUNDS
[F THE COMPANY CANCELS THE TRAVEL CONTRACT IN ACCORDANCE WITH THE
CLAUSE 2-1) HEREINABOVE, TRAVEL SERVICES RENDERED TO THE CLIENT SHALL BE
DEEMED AS HAVING BEEN COMPLETED, AND A REFUND FROM THE TOUR FARE SHALL BE
PAID FOR SERVICES NOT YET RENDERED. IN CASES WHERE TRAVEL SERVICES ARE NOT
RENDERED OWING TO TOUR CESSATION, OR SERVICES FOR WHICH THE COMPANY HAS
PAID, (OR WILL PAY) EXPENSES, CANCELLATION CHARGE, PENALTY, OR ETC., THE
COMPANY WILL REFUND ONLY THE BALANCE THEREOF.

3. WHEN THE COMPANY CANCELS THE TRAVEL CONTRACT FOR TOURS IN ACCORDANCE
WITH THE CLAUSE 2-1)-A) AND C) HEREINABOVE, THE COMPANY SHALL, AT THE CLIENT'S
EXPENSE, MAKE NECESSARY ARRANGEMENTS AS REQUESTED FOR RETURN TO POINT OF
DEPARTURE.

15. REFUND OF TRAVEL COSTS

1. SHOULD THE COMPANY INCUR ANY LIABILITY TO MAKE A REFUND TO A CLIENT IN CASE
SUCH AS THE TOUR FARE REDUCTION IN ACCORDANCE WITH ARTICLE 9, AND IF EITHER THE
CLIENT OR THE COMPANY HAS CANCELED THE TRAVEL CONTRACT IN ACCORDANCE WITH
ARTICLE 1l THROUGH 14, THE COMPANY SHALL MAKE SAID REFUND WITHIN THE 7TH DAY
FROM THE NEXT DAY OF CANCELLATION, WHEN EFFECTING REFUND BEFORE TOUR
DEPARTURE, AND WITHIN 30 DAYS COUNTING FROM THE DAY AFTER THE TOUR ENDS, AS
STIPULATED IN THE CONTRACT IN CASE OF REDUCTION OR CANCELLATION AFTER TOUR
DEPARTURE. HOWEVER, SHOULD THERE BE ANY EXPENSES AS CANCELLATION CHARGES,
PENALTIES, ETC. WHICH THE COMPANY HAS ALREADY PAID OR WILL HAVE TO PAY FOR
SERVICES NOT PROVIDED BECAUSE OF TOUR CANCELLATION, SAID EXPENSES SHALL BE
BORNE BY THE CLIENT.

. THE CLIENT SHALL BE REQUIRED TO REQUEST A REFUND AT THE SALES OFFICE WHERE THE
CLIENT BOUGHT THE TOUR WITHIN ONE MONTH OF THE PLANNED TOUR DEPARTURE DAY.

[}

16. LIABILITY OF THE COMPANY AND EXEMPTIONS

1. IN PERFORMING ITS OBLIGATIONS UNDER THE TERMS OF ITS TOUR CONTRACT, SHOULD THE
COMPANY CAUSE DAMAGE TO THE CLIENT THROUGH WILLFUL NEGLIGENCE OR FAULT, THE
COMPANY SHALL BE LIABLE FOR SUCH DAMAGES. HOWEVER, THIS ONLY APPLIES IF THE
DAMAGE REPORT IS MADE WITHIN 2 YEARS RECKONED FROM THE DAY FOLLOWING THE
OCCURRENCE OF THE DAMAGE.

2. THE COMPANY SHALL COMPENSATE FOR DAMAGE TO BACGGAGE AS STATED ABOVE,
PROVIDED THAT SAID DAMAGE IS REPORTED WITHIN 14 DAYS COUNTING FROM THE DAY
AFTER THE OCCURRENCE, UP TO A MAXIMUM OF 150,000 YEN PER PERSON. NOT APPLICABLE
WHEN DAMAGE IS CAUSED INTENTIONALLY BY THE COMPANY OR THROUGH SERIOUS
NEGLIGENCE.

3. THE COMPANY SHALL NOT BE LIABLE FOR DAMAGES INCURRED BY CLIENTS AS STIPULATED
IN CLAUSE

I. HEREINABOVE [F ANY OF THE FOLLOWING REASONS APPLY:

A. NATURAL DISASTER, WAR, CIVIL UNREST, AND ALTERATION OR CANCELLATION OF
TOUR ITINERARY DUE TO SUCH CAUSES.

B. ACCIDENTS DURING TRANSPORTATION OR ACCOMMODATIONS, DAMAGE BY FIRE.

C. CESSATION OF SERVICES RELATED TO TRANSPORTATION OR ACCOMMODATION
FACILITIES, AND TOUR ITINERARY ALTERATION OR CANCELLATION OWING TO
SUCH CAUSES.

D. ORDERS OF EITHER JAPANESE OR FOREICN GOVERNMENTS, IMMIGRATION
REGULATIONS, ISOLATION RESULTING FROM INFECTIOUS DISEASES, AND TOUR
ITINERARY ALTERATION OR CANCELLATION OWING TO SUCH CAUSES.

E. ACCIDENTS OCCURRING DURING THE CLIENT'S FREE ACTIVITIES.

F. FOOD POISONING.

G. THEFT.

H. DELAYS, STOPPAGES, CHANGES OF SCHEDULE AND ROUTE IN RELATION TO
TRANSPORTATION FACILITIES, AND TOUR ITINERARY ALTERATIONS AND/OR



SHORTENED STAYS AT DESTINATIONS OWING 1O SUCH CAUSES.

17. SPECIAL INDEMNIFICATIONS

1.

S}

e8]

S

[N ACCORDANCE WITH THE COMPANY'S ORGANIZED TOUR CONTRACT, THE COMPANY
SHALL PAY COMPENSATION, OR PROVIDE CONDOLENCE MONEY TO THE CLIENT IN THE
EVENT OF DEATH OR SIGNIFICANT BODILY HARM AND/OR PAY COMPENSATION MONEY FOR
DAMAGE TO BAGGAGE, WHICH [S EITHER COINCIDENTAL WITH OR DUE TO EXTENUATING
CIRCUMSTANCES ENCOUNTERED DURING THE ORGANIZED TOUR, REGARDLESS OF THE
COMPANY'S RESPONSIBILITY AS STIPULATED IN ARTICLE 16-1. REGARDLESS OF WHETHER OR
NOT THE COMPANY'S RESPONSIBILITIES SET FORTH IN ARTICLE 16 (1) SHOULD ARISE,
PURSUANT TO THE COMPANY'S PROVISIONS ON SPECIAL COMPENSATION, FOR CERTAIN
DAMAGES TO LIFE OR BODY WHICH MAY ARISE FROM UNEXPECTED OR SUDDEN EXTERNAL
EVENTS DURING THE CUSTOMER'S PARTICIPATION IN AN AGENT-ORCANIZED TOUR, THE
COMPANY WILL PAY COMPENSATION FOR DEATH IN THE AMOUNT OF FIFTEEN MILLION YEN
(JPY 15,000,000); FOR RESIDUAL DISABILITIES, IN AN AMOUNT OF NO MORE THAN FIFTEEN
MILLION YEN (JPY 15,000,000); FOR CONDOLENCE MONEY FOR HOSPITALIZATION, IN AN
AMOUNT OF NO LESS THAN TWENTY THOUSAND YEN (JPY 20,000) AND NO MORE THAN
TWO-HUNDRED THOUSAND YEN (JPY 200.000); AND FOR CONDOLENCE MONEY FOR
HOSPITAL COMMUTES, IN AN AMOUNT OF NO LESS THAN TEN THOUSAND YEN (JPY 10,000)
AND NO MORE THAN FIFTY THOUSAND YEN (JPY 50,000.) IN CASE OF DAMAGES INCURRED
TO PERSONAL EFFECTS AND BAGGAGE, FOR EACH ITEM OR EACH SET OF ITEMS THE
COMPANY WILL PAY COMPENSATION OF NO MORE THAN ONE HUNDRED THOUSAND YEN
(JPY 100.000), AND FOR EACH AGENT-ORGANIZED TOUR, NO MORE THAN ONE-HUNDRED
FIFTY THOUSAND YEN (JPY 147000) PER CUSTOMER.

. THE COMPANY SHALL NOT PAY COMPENSATION OR PROVIDE CONDOLENCE MONEY AS

STIPULATED IN CLAUSE | WHEN DAMAGES RESULT FROM THE CLIENT'S WILLFUL NEGLIGENCE,
DRIVING WHILE INTOXICATED AND/OR ILLNESS. THE SAME RESTRICTION APPLIES SHOULD
THE CLIENT ENGAGE IN SUCH DANGEROUS SPORTS AND ACTIVITIES AS SKYDIVING,
BOBSLEDDING, HANG-GLIDING (MOTOR- DRIVEN OR OTHERWISE), GYRO-PLANE FLYING,
MOUNTAIN CLIMBING (USING SUCH SPECIALIZED TOOLS AS

PICKS), AND OTHERS NOT INCLUDED IN THE ORCANIZED TOUR AND ENCAGED IN DURING A
CLIENT'S FREE TIME.

. EXCEPT FOR ARTICLES LISTED AS EXEMPTED FROM THE COMPANY RESPONSIBILITY AS

SPECIFIED IN THE COMPANY'S TERMS AND CONDITIONS, THE FOLLOWING ITEMS ARE ALSO
EXEMPTED FROM THE COMPANY'S RESPONSIBILITY. JEWELRY/PRECIOUS METALS (EXCLUDING
THOSE USED FOR PRACTICAL EVERY DAY USE SUCH AS WRIST WATCHES AND GLASSES),
PERSONAL COMPUTERS/WORD PROCESSORS AND ACCESSORIES, DATA AND SIMILAR ITEMS,
DRIVERS LICENSES, VISAS, DEPOSIT RECEIPTS (INCLUDING BANKBOOKS AND BANK CARDS)
AND SIMILAR ARTICLES, AND EQUIPMENT FOR WINDSURFING, SCUBA DIVING, SURFING OR
SIMILAR SPORTS.

I[N CASE THE COMPANY INCURS BOTH THE DUTY TO PAY COMPENSATION AS STIPULATED IN

CLAUSE 1 AND TO INDEMNIFY CLIENT FOR DAMAGES IN ACCORDANCE WITH ARTICLE 16,
BOTH SHALL BE RECARDED AS "ALREADY EXECUTED"” WITHIN THEIR AMOUNT LIMITS WHEN
ANY ONE OF THE ABOVE DUTIES 1S SATISFIED.

18. LIABILITY OF CLIENT

THE COMPANY SHALL REQUIRE THE CLIENT TO INDEMNIFY THE COMPANY FOR LOSSES
SUSTAINED OWING TO A CLIENT'S WILLFUL NEGLIGENCE, FAULT, CONDUCT ACAINST PUBLIC
ORDER AND GOOD MANNERS, OR BREACH OF PROVISIONS IN THE COMPANY'S ORCANIZED TOUR
CONTRACT.

1.

2.

THE CLIENT IS REQUIRED TO MAKE EVERY EFFORT TO UTILIZE INFORMATION ACQUIRED
FROM THE COMPANY AND TO UNDERSTAND THE DETAILS OF HIS/HER
RIGHTS/RESPONSIBILITIES AS WELL AS THE DETAILS OF TOUR CONDITIONS.

AFTER THE START OF THE TOUR, IF A CLIENT SHOULD FIND THAT THE TOUR SERVICE
PROVIDED IS DIFFERENT FROM THAT SPECIFIED IN THE TOUR CONTRACT, THE CLIENT IS
REQUIRED TO REPORT THE DISCREPANCY TO THE COMPANY OR ARRANGEMENT AGENTS
FOR THE COMPANY OR TOUR SERVICE PROVIDERS IMMEDIATELY.

19. ITINERARY BOOKING GUARANTEE

1.

SHOULD MAJOR CHANGES OCCUR IN TRAVEL CONTRACT CONTENTS AS STATED IN THE LEFT-
HAND COLUMN OF THE FOLLOWING TABLE (EXCEPT FOR CHANGES MENTIONED IN THE 1
BELOW), THE COMPANY SHALL CALCULATE THE CHANGE COMPENSATION MONLY BY
MULTIPLYING TOUR FARES BY THE RATE INDICATED IN THE RIGHT-HAND COLUMN OF THE
TABLE, AND MAKE REFUND TO THE CLIENT WITHIN 30 DAYS COUNTING FROM THE DAY
WHEN THE TOUR ENDS. HOWEVER, IF IT IS EVIDENT THAT LIABILITY AS SET FORTH IN ARTICLE
16-1 OCCURS OWING TO SAID CHANCGES, THE COMPANY SHALL PAY THE AMOUNT NOT AS
COMPENSATION FOR CHANGES BUT AS EITHER A PORTION OR TOTAL AMOUNT OF
INDEMNIFICATION FOR DAMAGES.

|. THE COMPANY SHALL NOT PAY COMPENSATION FOR CHANGES WHEN THEY OCCUR FOR

THE FOLLOWING REASONS.
A. BAD WEATHER AND NATURAL DISASTERS, WHICH HINDER THE TOUR ITINERARY.



B. WAR.

C. CIVIL UNREST.

D. GOVERNMENTAL ORDERS.

E. SUSPENSION OF SERVICES INVOLVING TRANSPORTATION, ACCOMMODATIONS, ETC.,
SUCH AS CANCELLATION, INTERRUPTION, CESSATION, ETC.

F. PROVISION OF TRANSPORT SERVICES DIFFERENT FROM THE ORIGINAL SCHEDULE,
OWING TO DELAYS OR CHANGES, IN OPERATION SCHEDULES.

G. NECESSARY MEASURES TO PREVENT TOUR PARTICIPANT DEATH OR BODILY HARM

2. SHOULD CANCELLATION IN THE TOUR CONTRACT BE MADE IN ACCORDANCE WITH
ARTICLES I3 THROUGH 16, AND SHOULD CHANGES OCCUR IN SUCH CANCELED
PORTIONS, THE COMPANY SHALL NOT PAY COMPENSATION.

3. EVEN IF MAJOR CHANGES OCCUR IN TOUR CONTRACT CONTENTS, AS STATED IN THE
LEFT-HAND COLUMN OF THE FOLLOWING TABLE, THE COMPANY SHALL NOT PAY
COMPENSATION IF THEY ARE CHANGES IN THE FINAL TOUR ITINERARY, AND THE
CHANGES ARE WITHIN THE SCOPE OF SERVICES STATED IN TOUR BROCHURES.

. REGARDLESS OF CLAUSE | HEREINABOVE, THE MAXIMUM AMOUNT OF COMPENSATION FOR
CHANGES PAID BY THE COMPANY UNDER ONE ORCANIZED TOUR CONTRACT SHALL BE THE
TOUR FARE MULTIPLIED BY 15%. THIS MONEY WILL NOT BE PAID, HOWEVER, IF THE TOTAL
AMOUNT IS LESS THAN 1,000 YEN.

3. WHEN THE SITUATION WARRANTS, THE COMPANY SHALL INDEMNIFY THE CLIENT BY
OFFERING ECONOMIC BENEFITS EQUIVALENT TO COMPENSATION MONEY, OR DAMAGE
INDEMNIFICATION INSTEAD OF CASH PAYMENT, IF THE CLIENT SO AGREES.

IF, AFTER THE COMPANY HAS COMPENSATED FOR CHANGES MADE IN ACCORDANCE WITH
CLAUSE | HEREINABOVE, IT BECOMES EVIDENT THAT THE COMPANY IS RESPONSIBLE FOR THE
CHANGES AS STATED IN ARTICLE 16-1, THE COMPANY SHALL PAY THE CLIENT FOR THE
DAMAGES MENTIONED IN ARTICLE 16 AFTER DEDUCTING THE SUM ALREADY PAID UNDER
THE TERMS OF CLAUSE | HEREINABOVE.

. THE COMPANY SHALL NOT PROVIDE COMPENSATION WHEN THE ORDER IN WHICH TOUR
SERVICES ARE PROVIDED CHANGE FROM THOSE ORIGINALLY STIPULATED WHEN ALL
SERVICES ARE PROVIDED DURING THE TOUR.

[}
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AMOUNT OF COMPENSATION FOR
CHANGES — TOUR FARE TIMES THE
FOLLOWING PERCENTAGE PER

INCIDENT

CHANGES FOR WHICH THE COMPANY

SHALL FAY COMEENSATION IF THE CLIENT IS [F THE CLIENT
NOTIFIED BY THE 1S NOTIFIED
DAY PRIOR TO AFTER START
START OF TOUR OF TOUR

(1) CHANGE IN TOUR DEPARTURE OR

TERMINATION DATE SPECIFIED IN TOUR 1.5% 3.0%

BROCHURES:

(2) CHANGES IN DESTINATION OR ENTRY TO
TOURIST SPOTS AND/OR FACILITIES (INCLUDING 1.0% 2.0%
RESTAURANTS) STATED IN TOUR BROCHURES

(3) CHANGES IN GRADE OR EQUIPMENT OF
TRANSPORT FACILITIES AS STATED TN TOUR
BROCHURES TO THOSE OF LOWER COST (ONLY
WHEN THE TOTAL PRICE AFTER CHANGE
BECOMES LESS THAN STATED IN THE TOUR
CONTRACT):

1.0% 2.0%

(4) CHANGES IN TRANSPORT VEHICLES OR OF
THE COMPANY OPERATING THEM AS STATED IN 1.0% 2.0%
TOUR BROCHURES

(5) REGARDING CHANGES IN ITEMS (1) THROUGH
(4), ABOVE AS RELATING TO THE TOUR TITLE IN
BROCHURES, THESE RATES SHALL APPLY INSTEAD
OF THOSE FOR THE ABOVE ITEMS

NOTE I: IN THE EVENT THAT CHANGES SHOULD OCCUR BETWEEN THE DETAILS SET FORTH IN THE
BROCHURE AND THOSE IN THE FINAL SCHEDULE, OR BETWEEN THE DETAILS SET FORTH IN THE
FINAL SCHEDULE AND THE ACTUAL TRAVEL SERVICES PROVIDED, EACH CHANGE SHALL BE



RESPECTIVELY HANDLED AS ONE CHANGE.

NOTE 2: WITH REGARD TO CHANGES SET FORTH IN (5) ABOVE, COMPENSATION RATES SET FORTH
IN () THROUGH (4) SHALL NOT APPLY, AND THE COMPENSATION RATE SET FORTH IN (5) SHALL
APPLY.

NOTE 3: FOR TRANSPORTATION FACILITIES, ONE CHANGE SHALL BE DEEMED AS ONE CHANGE PER
ONE SHIP OR AUTOMOBILE BOARDED: AND FOR OTHER TRAVEL SERVICES, ONE CHANGE PER ONE
ITEM.

NOTE 4: IN THE EVENT THAT TRANSPORTATION FACILITIES SET FORTH IN (3) AND (4)
ACCOMPANY USAGE OF ACCOMMODATION FACILITIES, CHANGES SHALL BE DEEMED AS ONE
CHANGE PER OVERNIGHT STAY.

NOTE 5: FOR COMPANY NAME CHANGES IN TRANSPORTATION FACILITIES AS SET FORTH IN (3), IT
SHALL BE DEEMED AS CHANGES TF THE FACILITIES THEMSELVES HAVE BEEN CHANGED.

NOTE 6: WITH REGARD TO COMPANY NAME CHANGES MADE TO TRANSPORTATION FACILITIES,
CHANGES INCLUDING RAISES TO A HIGHER GRADE OR FACILITY SHALL NOT APPLY.

20. RECOMMENDATION FOR TRAVEL INSURANCE

DURING TRAVEL, INJURIES MAY INCUR LARGE SUMS OF TREATMENT COSTS OR TRANSPORTATION
COSTS. ACCIDENTS MAY ALSO RESULT IN CLAIMS FOR DAMAGES AND COMPENSATIONS IN
AMOUNTS WHICH ARE DIFFICULT TO COLLECT FROM THE OFFENDER. IN ORDER TO SECURE
ONESELF AGAINST SUCH CASES, WE RECOMMEND THAT THE CUSTOMER TAKE OUT
INTERNATIONAL OR DOMESTIC TRAVEL INSURANCE OF A SUFFICIENT AMOUNT.

21 VALIDITY OF TOUR CONDITIONS AND FARES

THE TOUR CONDITIONS AND TOUR FARES SPECIFIED IN THIS WEBSITE ARE VALID AS OF JULY 7TH,
2016.

22. OTHERS

1. THE CLIENT SHALL PAY THE EXPENSES INCURRED WHEN HE OR SHE ASKS FOR THE PERSONAL
ACCOMPANIMENT OF A TOUR CONDUCTOR FOR SUCH PURPOSES AS GUIDING SHOPPING,
ETC., COSTS ARISING FROM CLIENT INJURY OR ILLNESS, THE RETURN OR ARTICLES LEFT
BEHIND OWING TO PERSONAL NEGLIGENCE, AS WELL AS CHANGES INCURRED BY
INDEPENDENT ACTIVITY.

2. THE CLIENT SHALL ACCEPT ALL RESPONSIBILITY FOR DECISIONS REGARDING INDIVIDUAL
PURCHASES AT SOUVENIR SHOPS EVEN WHEN SAID SHOPS ARE INTRODUCED BY THE
COMPANY OR ITS LOCAL TOUR OPERATORS.

3. OTHER MATTERS ARE SUBJECT TO THE COMPANY'S TRAVEL CONTRACTS.

4. THESE TERMS AND CONDITIONS ARE SUBJECT TO CHANGE TO THE MACHINOVATE TRAVEL
CONTRACT AND GOVERNED AND CONSTRUED BY THE LAWS OF JAPAN.

5. THE NAGANO DISTRICT COURT SHALL HANDLE ALL CONTROVERSIES ARISING FROM THE
INTERPRETATION AND PERFORMANCE OF THESE TERMS AND CONDITIONS

6. UNDER NO CIRCUMSTANCES SHALL THE COMPANY RE-CONDUCT A TOUR.



